
Programme:  Best Practice in Dementia Conference Programme - Free* Health and Social Care 

Conference “to improve awareness around dementia and promote best practice in hospital and 

community settings”.  

Monday 21st   May 2018     9.00.am – 4.30 pm at Council House Derby, Corporation Street, DE1 2FS 

Audience: Health, social care, care staff and volunteers working and supporting people living with 

dementia in Derby and Derbyshire in community and hospital settings. 

Lunch and refreshments provided (*there will be charge for non-attendance)  

To book your place contact email:  Alison.Gough@derby.gov.uk  

9:00- Sign in  

9.30  
  

Chamber: Welcome by Lord Mayor of Derby, Cllr John Whitby.   
 
Key note address "How High is the Mountain, The View from the Bottom" - Dave Roberts Chair of Hardy Group.  
Dave is a carer for his wife, Heather, who was diagnosed with Dementia at the age of 50 and has other complex 
medical issues.  He is chair of the Hardy Group, and as chair of Dementia Action Forum (DAF) health and social care 
to help them understand the needs of people with dementia.   
 
What it feels like to interface with the NHS and care systems based on personal experience.  Is progress being 
made?  Simple steps to ease the burden on all sides.  
"Health issues have not stopped us living life to the full and showing that you can live well with dementia.  This is 
what got us going with the Hardy Group which we set up with Sue and Geoff Atherton back in September 2012.  This 
thriving local charity is founded on providing social support for people living with dementia and helping motivate 
them to hold back the march of the symptoms.  It works!" 
 

9.45  
 

Working together on Dementia - Partnership and Priorities for future  
Claire Biernacki STP Programme Lead for Dementia and Delirium 
 
Joined Up Care Derbyshire and the priorities for the Dementia and Delirium pathway, what is happening in Derby 
and Derbyshire.  
 

10:00 
 

Dementia, A Tainted Diagnosis  
Alison Kilduff, Head of Mental Health Nursing foroor, College of Health and Social Care. University of Derby.  
Alison worked as a mental health nurse for 21 years prior to becoming a nurse lecturer in 2005.   She has worked in 
a range of mental health environments working specifically with people with complex mental health needs. She is 
also a trained cognitive behavioural therapist  

Overview:  This presentation provides a review of the literature on the reality of living with a diagnosis of dementia, 
in terms of stigma and ageism and their effects on care. 

 

10.30 Falls a Question of Balance 
Kate Robertson, Honorary (Consultant) Assistant Professor, Rehabilitation and Ageing School of Medicine, 
University of Nottingham, Associate Lecturer, University of Derby 
Kate is an Occupational Therapist who has worked predominantly with older people over the past 32 years. She was 
formerly Consultant Therapist in Falls Prevention for Nottinghamshire Healthcare NHS Foundation Trust until her 
retirement from the NHS in March 2017. Kate is currently involved in research projects looking at Falls in Care 
Homes (the FinCH study) and falls in early dementia (PrAISED study) at the University of Nottingham and leads the 
falls modules on the MSc Advanced Practice at the University of Derby 
 
Falls are harmful, emotive and can have serious consequences for those who fall, their carers and loved ones. 
However, every day the person, their carers and family are faced with the dilemma of how to prevent or reduce 
falls without seriously restricting the person's desire to move around their environment. This session will look at 
why people with dementia are at risk of falls and explore the issues around reducing falls and harm from falls whilst 
maintaining a person's autonomy, choice and independence. 
 

11.00 
 

Break + Refreshments.    
Visit the ‘information market place’, to find out about Derby + Derbyshire services to support your work.   
Take part in our 'post it' exercise to raise questions and make comments about the day and your priorities for 
supporting people with dementia  
 

mailto:Alison.Gough@derby.gov.uk


11.30 
 

Optimising hearing-related communication for care home residents with dementia  
Dr Brian Crosbie is a health sociologist who has worked in a number of health-based studies including 
multidisciplinary team work in health settings, and technology use in intensive care.  Brian is currently involved in 
the ORCHARD study :  
The communication needs of care home residents living with dementia and hearing loss are largely unmet.  A 
research review looking at practice that optimises hearing related communication needs of residents with dementia 
in the care home context and insight into potential care delivery practice that optimises residents’ hearing 
communication and informs practice guidelines.  

11.55 
 

Dementia and Delirium  
Simon Thacker Lead Consultant Liaison Team Royal Derby Hospital.   
" I have been a psychiatrist for 28 yrs but only 5 where I have begun to really understand delirium.  I'm eager for 
others not to learn as slowly!" 
Delirium, also known as acute confusion, is a common complication of existing dementia and a herald of future 
dementia.  The presentation will raise awareness, and promote, current best practice for identifying and managing 
delirium.  It will introduce attendees to delirium as a useful concept in dementia care. 
 

12.15 
 

Dementia Prevention – Reducing the Risk by 30%? 
Dr Robyn Caroline Dewis, Consultant in Public Health Medicine Derby City  
“Dementia is the greatest global challenge for health and social care in the 21st century”. (Lancet)  
The prevention and the management of dementia is one of our greatest challenges.  What can we do now to have 
an impact on the number of people presenting with this condition.   
 

12.30 
 

Lunch Break +  The ‘information market place’ 
Find out about Derby + Derbyshire services to support your work.   
Take part in our 'post it' exercise to raise questions and make comments about the day and your priorities for 
supporting people with dementia  
 

13.30 
 

Active Ageing - Taster  
By Toni Jantshenko Move More Mentor  
 

13.45 
 

Questions, Comments and Answers So Far 
Responses to the 'post it exercise' facilitated by Suzanne Roberts Dementia Lead Nurse Derby Royal and S Abdulla  
Lecturer, Pre-qualifying Healthcare, Derby University 
 

14.00 Workshop 1 

14.30 Break and swap workshop 

14.40 Workshop 2 

15.10 Refreshment Break  
Visit the ‘information market place’, to find out about Derby + Derbyshire services to support your work.   
Take part in our 'post it' exercise to raise questions and make comments about the day and your priorities for 
supporting people with dementia  
 

15.30 Workshop 3  

16.10 Your Comments + What Next 
Responses to the 'post it exercise' facilitated by Suzanne Roberts Dementia Lead Nurse Derby Royal and S Abdulla  
Lecturer, Pre-qualifying Healthcare, Derby University 

16.30 Close 

Attendees are asked to select 3 preferences for the 30 min workshop 

programme from the list on the next page below when making their booking.  

Note final details of the programme may change.  

 

  



Workshop list 

Dementia and Behaviour, the individual 
approach  
Pete Stone City Council Staff Development 
PROACT-SCIPR-UK® for 15 years, experienced 
in mental health, independent living, 
resettlement issues 

An introduction to the person centred approach to working with 
customers whose behaviours that may be challenging.  Exploring internal, 
external and historical factors that may affect customers’ behaviour  
Looking at individuals, the responsibility of organisations, recording, the 
analysis of why, positive behaviour support  
 

Falls Prevention is everyone's business - “Ask 
Assess, Act” Derbyshire Falls Pathway 
Nishi Madan Senior Public Health Manager, 
Public Health, City Council   

A better understanding of the impact of falls and the importance of the 
falls prevention agenda in Derby and Derbyshire. 
Explore your roles in supporting the Falls Pathway when working with 
older people and options for signposting to services to support healthy 
ageing and independence at home 

Planning for Your Future Care 
Tracey Nettleship-Lewis/Jane Carr 
End of Life Care Facilitators 
Royal Derby Hospital 

Advance Care Planning can help patients/service users prepare for the 
future and ensure their views are considered in future care delivery.  It 
provides a structure to promote consideration of preferences and 
priorities for future care, including how people want to receive care at 
the end of their life. 

Staying Safe in the Home 
Safia Iqbal - Healthy Housing Hub, Linda Cobb 
- DASH (Decent and Safe Homes), Derby's Fire 
& Rescue Service: Safe and Well Checks - Kay 
Symcox 

Delegates will find out how these services support people with dementia, 
and others, to remain safe at home: 

 HHH: Who the Hub supports, what it offers and how to refer 
patients/customers to the Hub 

 DASH: Best practice for private landlords and tenants 

 DF&RS: how to reduce risk of fire in a vulnerable household 
 

 

Audiology – Supporting people to stay 
connected  
Petrina Checkland, Audiologist.  
(Derby Teaching Hospitals Foundation Trust) 
 Simon Keeling, CamTAD Service Manager 
(Campaign for Tackling Acquired Deafness) 
 

There is a significant link between hearing loss and dementia.  This 
workshop will explore : the impact of hearing loss for older people and 
provide practical suggestions for: 

 Identifying and checking for hearing loss  

 Improving hearing aid use and management 

 Meeting residents’ communication needs 

 Providing assistive listening devices  

 Managing ear wax 

 Access to further information and support 
 

Dementia The Future  
Mary Brown /Wendy Burton Making Space 

Community options for supporting people with dementia and carer.   
Research shows that physical activities and avoiding social isolation plays 
an importance part in maintaining in a good quality of life.  Making Space, 
working with local partners, provide a contact point for support and a 
range of community based options that include physical and outdoor 
activities.  Examples include: gardening, sport, a working age dementia 
group and a forward planning end of life group. 
 

Engaging with Carers and Carers Support 
Vita Snowden, Creative Carers 

Best Practice at RDH developed from joint Creative Carers / Royal Derby 
Hospital (RDH) project to improve care delivery.  The Project supported 
by NHS England, captured the experience of carers of people with 
dementia and introduces a Carers Conversation Planner that can be 
adapted to support the involvement of carers as ‘equal expert partners’ 
to provide benefits to staff, carers and people with dementia of working.  

The Young Dementia Network - A movement 
for change  
Donna Chadwick National Development 
Manager for YoungDementia UK.  

Workshop will increase the participants understanding of young onset 
dementia and introduce The Young Dementia Network 
Donna has a background in supporting people with dementia as a student 
drama therapist and a care manager of a dementia specialist care home.  
She has supported under 65 yr olds with dementia and a learning 
disability and was the Derbyshire Dementia Support Service Manager for 
the Alzheimer’s Society. 

 

 


